O Hanwha Life

Quy trinh

Boi thwdng va Tra tién bao hiém

(Cép nhét ngay 01/12/2023)
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1. So d6 thwe hién

QUY TRINH GIAI QUYET QUYEN LO1 BAO HIEM
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2. Cac budc thyc hién

- Thong bdo Sy kién bao hiém cho Hanwha Life VN.

- Chuan bj Hb so yéu ciu giai quyét QLBH gém:
e Gidyyéu cau giai quyét QLBH (theo mAu clia Hanwha Life VN).

Budc1 Khach han . s , . A L2 g . .
& e Cdac giay to chirng minh sy kién bao hiém theo quy dinh tai
Quy tic va biéu khoan clia S&n Pham Bao Hiém va quy dinh

cta Hanwha Life VN tai tirng thoi diém.
) Phong GQQLBH | - K\i(ja’n.\Atra céc téli Iiéuhghén quqFA,vé y‘éu c‘é,u b6.sung cAéc thFSng tAi'n
Buwdc 2 tai liéu (néu can thiét) hodc tién hanh xac minh thong tin (néu

Hanwha Life VN can thidt).

- Nhan théng tin tir Phong Gidi quyét QLBH Hanwha Life VN va bé

Bué Khach ha , , s rea A
woc3 ach hang sung cac chirng tur, tai liéu... theo yéu cau.
- Thamdinh Hb so yéu cau gidi quyét QLBH, ra quyét dinh va thong
Phong GQQLBH bdo quyét dinh giai quyét QLBH dén Khach hang:

Buéc 4 Hanwha Life VN e Trudong hop Chép thudn chi trg QLBH: Hanwha Life VN thanh
toan QLBH cho Nguoi thu huwdng hop |é theo quy dinh tai Hop
Dong Bao Hiém.
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e Trwdng hop Tir chéi chi trg QLBH: Hanwha Life VN glti thw
théng béo tir chéi cé néu rd Iy do tir chdi.
Buwdc 5 Khach hang - Nhéan théng bdo két qua giai quyét QLBH.

3. Ho so yéu cau GQQLBH

+ Quyén loi bao hiém dwoc phan thanh cac loai sau:
e Thuong tat do Tai nan;

Thuong tat Toan bo va Vinh vién;

T& vong;

Bénh hiém nghéo/ Bénh ung thu;

H6 tro Vién phi va Phiu thuat;

B6i hoan Chi phiy té thuc té.

+ Céc loai chirng tir trong HO so yéu cau giai quyét quyén lgi bao hiém:
v Quyeén lgi HO tro vién phi & Phau thuat — Quyén lgi Chim sécy té

Quyén lgi HO tro’ Vién phi & Phiu thuat Quyén loi Bao hiém Cham séc Y t&

(Chi tra theo ngay nam vién) (Chi tra theo chi phiy té thyc té)
*  Phiéu yéu ciu gidi quyét Quyén lgi bao hiém
(theo mau);
=  Chirngtlry té:
Quyén lgi Ngogi tru:

- S6 kham bénh;
- Bang ké chi tiét chi phi diéu tri, Toa thudc;

*  Phiéuyéu cau giai quyé&t Quyén lgi bao hiém - Chi dinh va két qua xét nghiém can lam sang
(theo m3u); (Xét nghiém mau, Siéu am, CT scanner...);

*  Gidyravién; Quyén loi Néi tru:

*  Bang ké chi phi khdm, chita bénh, Héa don - Gidy ra vién/ Gidy chirng nhan ph3u thuat/
vién phi; Gidy chuyén vién;

*  Tom tat bénh 4n hodc Ban sao HO so bénh - Bang ké chi tiét chi phi diéu tri, Toa thudc;
an; - Chi dinh va két qua xét nghiém can 1am sang

*  Gidy chirng nhan phau thuat (Truong hop co (Xét nghiém mdu, Siéu am, CT scanner...);
Phau thuat). - Tém tat bénh 4n hodc Ban sao H6 so bénh an.

= Ching tur tai chinh
- Hoéa don GTGT/ Hdéa don tai chinh/ Hoa don
chuyén déi tir héa don dién tlr/ Hdéa don ban
I&/ Bién lai/ Phi€u thu (Hoéa don phai trung
khdp vdi bang ké chi tiét);
Lwu y: Chi phi Ion hon 200.000 déng phdi cung cép
héa don GTGT.

v Cac quyén lgi bao hiém khac

Loai sw kién bao hiém

Thuong tat A Bénh hiém
. % " Thuong tat do " .
toan bd va . nghéo/ Bénh

- x Tai nan
vinh vien ung thv

Danh muc chirng tir

Phi€u yéu cau giai quyét QLBH (theo mau) v v v v

Quy trinh Boi thwdng va Trd tién bdo hiém Trang 3



Gidy ra vién v v v v
v v v

Gidy chirng nhan phau thuat (NEu cé phau | (NE&ucédphiu | (NE&u cé phau

thuat) thuat) thuat)
T|:|ch fao Tom tat bénh an/ Ban sao Ho so v v v v
bénh an
K&t qua xét nghiém, chan dodn hinh dnh v
K&t qua giai phau bénh Iy
Trich luc khai t&r (Gidy ching tir)/ Gidy bao v
tlr
K&t luan diéu tra/ Bién ban tai nan/ Bién ban v v v
khdm nghiém hién truong do Céng an c6 | Trwdng hop Truwdng hop v Trwong hop
thdm quyén cap/ K&t qua gidm dinh phap y do tai nan do tai nan do tai nan
GiayAuy qluyen trich luc tom tat bénh an/ ho v v v v
so bénh an
K&t qua Gidam dinh y khoa do Hbi d6ng Gidm
dinh Y khoa (c4p Tinh hodc Thanh phé truc
thubc trung wong noi nguwai bi thuong tat
dang cu ngu) thuc hién sau 6 thang nhung v
khéng qua 12 thang, ké tir ngay xay ra Tai
nan hodc ngay tinh trang liét dugc chan
doan.
Tuwong trinh vé tinh huéng va nguyén nhan v
tl&r vong clia Ngudi duoc bdo hiém
Bang chirng hop phép vé quyén nhan quyén v v v
lgi bao hiém (Bdn sao CMND/CCCD/Khai Trudng hop | Trudng hop Truwdng hop
sinh/Béng ky két hén/ Gidy uy quyén/ Di v BMBH Gy BMBH Gy BMBH dy
chiuc/ Vén bén théa thuén ctr ngudi nhdn quyén cho quyén cho quyén cho
quyén lgi béo hiém trong trudng hop thira nguoi khac | ngudi khac nguoi khac
ké'...) nhan thay nhan thay nhan thay

Ghi chu:
Vui Iong tham khéo Quy tdc Piéu khodn cua tirng sén phdm bdo hiém dé cé théng tin ddy du vé cdc loai chirng tir

trong ho so' yéu céu gidi quyét QLBH.

Tuy thudc vao tirng truong hop cu thé, Hanwha Life Viét Nam gii¥ quyén yéu cdu Khdch hang bé sung thém nhitng
chi¥ng tir can thiét phuc vu cho viéc thadm dinh giai quyét quyén loi bdo hiém dwoc chinh xdc.

4. Thei gian gidi quyét Quyén loi bao hiém
- Thoi gian gidi quyét dwoc tinh tir lic Hanwha Life VN nhan dwoc hd so ching tir ddy da va hop 1é
phuc vu cho viéc giai quyét quyén lgi bao hiém.

- Theo Quy tac va Diéu khoan sdn pham bao hiém, thai gian giai quyét quyén loi bao hiém Ia 30 ngay
ké tlir ngay Hanwha Life VN nhan duoc hd so yéu cau gidi quyét quyén loi bao hiém day du va hop

1é.

- Tuy nhién, Hanwha Life VN luén mong muén mang dén cho khach hang nhirng trdi nghiém tét hon
thong qua viéc x ly cac yéu cau giai quyét quyén lgi bdo hiém nhanh chéng. Theo d6, thai gian
giai quyét quyén loi bdo hiém tai Hanwha Life VN trung binh la tir 1 dén 6 ngay lam viéc ké tir ngay
Hanwha Life VN nhan dwoc ho so yéu ciu giai quyét quyén lgi bao hiém day dd va hop |é.
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5. Ti€p nhan hd so:
a. Dadivéiyéu cau gidi quyét quyén loi Boi hoan chi phi y té thuec té:
Khach hang can ndp ban géc HO so yéu cau gidi quyét quyén lgi bao hiém theo mot trong hai cach
sau:
(i) G vé céc Van phong dich vu Khach hang cia Hanwha Life VN trén toan qudc, nhan vién CS s&
chuyén ho so vé cho Don vi dwgc Hanwha Life VN Gy quyén gidi quyét QLBH (hién tai 13 Insmart)
Xt ly.
(ii) GUivé Van phong cla Don vi dugc Hanwha Life VN Qy quy@n gidi quyét QLBH (hién tai la Insmart)
theo cac dia chi sau:
e Khu vuc phia Bac (Cac vin phong CS tir Hué tré ra):
Insmart Company Limited
Tang 25, Toa nha Ngoc Khanh, S6 1 Pham Huy Théng, Quén Ba Dinh, TP. Ha Noi
SDT: (84-4)37728106
e  Khu vic phia Nam (Cac van phong CS tir Da Nang tré vao):
Insmart Company Limited
Tang 09, Toa nha Dinh L&, S6 1 Dinh L&, Phuwong 12, Quan 4, TP. HO6 Chi Minh
SDT: (84-4)38266107
Ghi chu: Cdc théng tin lién lac néu trén cé thé dugc cdp nhét tai tirng thoi diém.

b. Dai véi yéu cau gidi quyét cac quyeén loi bao hiém khac:
C6 02 hinh thirc tiép nhan hd so:

(i) Tiép nhan tai quay DVKH: Khich hang ndp hé so yéu cdu GQQLBH tryc ti€p tai quay DVKH.

(i) Ti€p nhan tryc tuyén: Khach hang ndp H6 so yéu cau GQQLBH va gtri hinh anh ching tir theo quy
dinh théng qua Céng thdng tin Khach hang truc tuyén https://khachhang.hanwhalife.com.vn hodc
(rng dung Hanwha Life VN+ (hodc théng qua cac cng thong tin/(rng dung giao dich truc tuyén
danh cho Khach hang khac do Hanwha Life VN trién khai tai tirng thoi diém) bang tai khoan cla
Khach hang @3 dwoc Hanwha Life VN cép.

6. Théng bao dén Khach hang

- Khinhan dugc H6 so yéu cdu GQQLBH, Phong GQQLBH s& glti théng bdo dén Khach hang xac
nhan viéc da nhan ho so.

- Né&u Hb so yéu cdu GQQLBH chwa day dd va chirng tir chua/khéng hop 1€, Phong GQQLBH gt
théng bdo yéu cau bé sung ho so trong 03 (ba) ngay lam viéc ké tir ngay nhan ho so.

- Né&u sau 30 (ba muoi) ngay ké tir ngay glti thdng bdo yéu cau bé sung hd so nhung van chua
nhan dugc ho so bd sung tir Khach hang, Phong GQQLBH sé glri thong bdo tam déng ho so.

- Phong GQQLBH s& glri théng bao quyét dinh gidi quyét QLBH khi H6 so yéu cdu GQQLBH duoc
Xt ly.

- Cacthéng bdo dé cap tai muc nay sé dugc phat hanh va glri dé€n Khach hang theo céc hinh thirc
phu hop theo quy dinh cia Hanwha Life VN tai tirng thoi diém nham mang dén cho Khach hang
sy thuan tién nhat.

7. Hoan tat hé so va chi trd
a. Quyét dinh gidi quyét QLBH
Quyét dinh giadi quyét QLBH sé& phan thanh 2 loai: Chap thuan chi trad va Tt chdi chi tra

(i) Hb so yéu cdu GQQLBH c6 quyét dinh chip thuin chi tra:
- Hanwha Life VN glri thdng bdo quyét dinh chap thuin chi trd QLBH dén Khach hang;
- Thuyc hién thd tuc thanh toan chi tra QLBH cho Khach hang.
- K&t thuc, luu ho so tai Phong GQQLBH.

(ii) H6 so yéu cdu GQQLBH cé quyét dinh tir chdi chi tra:
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- Hanwha Life VN glri théng bdo quyét dinh tir chdi chi trd QLBH dén Khach hang;

- K&t thuc, lvu ho so tai Phong GQQLBH.

Hanwha Life VN s& glri thong bao dén Khach hang bang hinh thirc phi hop theo quy dinh clia Hanwha
Life VN tai tirng thoi diém nham mang dén cho Khach hang sw thuan tién nhat.

b. Quy dinh d&i v&i Ngwdi nhan Quyén lgi bado hiém (QLBH)
Theo quy dinh clia Hanwha Life VN tai tirng thoi diém, phu hop véi Quy tic, diéu khoan clia San Pham
Bao Hiém ma Khach hang tham gia va quy dinh cta Luat Ap Dung.

Quyeén lgi bao hiém

Nguwoi nhan QLBH

Quyén lgi HO tro Vién phi va Phau thuat

Bén mua bao hiém

Quyén lgi Boi hoan chi phi y té thuc té

Bé&n mua bao hiém

vinh vién

Quyén lgi Thwong tat do tai nan / Thwong tat toan bo va

Bé&n mua bao hiém

Quyén lgii Bénh hiém nghéo/ Bénh ung thv

Bé&n mua bao hiém

Quyén lgi Tir vong:

a. (Nhirng) Nguoi thu hudng
b. Bén mua bao hiém

Hanwha Life VN Viét Nam s& chi tra quyén loi bdo hiém theo th ty wu tién nhv sau:

c. (Nhirng) Nguoi thira k& hop phap cla Ngudi dugc bdo hiém

> Truong hop Hop déng bdo hiém co chi dinh Ngwéi thu hwéng, tuy nhién Nguwéi thu hwéng
lé tré em hodic nguwdi mét néng lwe hanh vi dén sw thi Nguwoi nhdn QLBH la Nguwdi gidm hé
hodc Nguoi dai dién hgp phdp theo phdp luat quy dinh.

» Trudong hop Hop déng bdo hiém khéng chi dinh Nguwei thu hwéng va/hodc BMBH dé tir
vong: Ngudi nhdn QLBH cén thuc hién Védn ban phén chia di san hodc Xdc nhén hang thira

ké c6 xdc nhén tir Co quan cé thdm quyén.

Néu khéng phdi Bén mua bdo hiém/Ngudi thu hwdng thuc hién nhdn quyén lgi bdo hiém, cén
cung cdp Gidy uy quyén hodc gidy to hop 1€ khdc cé xdc nhén tir Co quan cé thdm quyén.
Trong cdc truong hop déc biét, Phong Gidi quyét Quyén loi bdo hiém sé c6 hudng dén cu thé.

8. Phuwong thirc chi trd Quyén lgi bdo hiém:

Quyeén lgi bao hiém s& dwoc chi tra bang tién Dong Viét Nam

Phuwong thirc chi trd

Nhirng thong tin can lwu y dé viéc chi tra QLBH
dwoc nhanh chong va chinh xac

Chuyén déng phi cho Hop déng bao hiém

Hop dbng yéu ciu cung Chu hop déng

Nhan tién mat tai Trung tdm DVKH cta Hanwha
Life Viét Nam

Nhan dwdi 20,000,000 dong.
Nguwdi nhan QLBH can cung cdp CMND/CCCD géc
khi d&€n nhan Quyén lgi

Nhan tién bang Cin cudc cong dan/Chirng minh
nhan dan tai Ngan hang:

Nguwdi nhan QLBH can dién day da cac théng tin
sau:

- CMND/ CCCD (con thoi han st dung)

- Ngaycap

- Noicéap

- Tén Ngan hang

- Chi nhanh/ PGD

- Tinh

Chuyén khoan:

Ngudi nhan QLBH can cung cap day du théng tin
Ngan hang:
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- Tén tai khoan

- S6 tai khoan

- Tén Ngan hang
- Chi nhanh/PGD
- Tinh

Lwu y: Néu khdng phai B&n mua bao hiém/Ngudi thu hudng thue hién nhan quyén |gi bdo hiém, can
cung cap Gidy Uy quyén hodc gidy to hop 1& khac cd xac nhan tir Co quan cé tham quyén.

9. Thong tinlién lac:
a. Da&ivdi Hb so yéu cau gidi quyét QLBH cho Quyén lgi Béi hoan chi phiy té thuc té:

Lién hé Don vi duwgc Hanwha Life VN Uy quyén giai quyét QLBH (hién tai la Insmart)

Email Cham séc KH cha Insmart: Thoi gian lam viéc:
To: chamsockhachhang@insmart.com.vn 8:00 gior dén 17:00 gi®
cc: Claims@hanwhalife.com.vn TU thir Hai dén thr Sau (trir thi Bay,
Hotline: 1900636730 Chu nhat va ngay nghi |8)

b. D3&ivéi HO so yéu cau giai quyét QLBH Hb tro Vién phi & Phau thuat va cac quyén loi khac:

Lién hé Phong Giai quyét quyén lgi bao hiém ctia Hanwha Life VN

Dia chi thw dién t&r nhan va phan hoi thic mac lién quan quyét | Claim Care Hanwhalife:
dinh giadi quyét QLBH claimcare@hanwhalife.com.vn

Claim Hanwhalife:

Dia chi thw dién tlr glri Thong bdo dén Khach hang Claims@hanwhalife.com.vn

S8 dién thoai hd tro (+8428) 3914 9100 - Ext 1235

Ghi chd: Cac théng tin lién lac néu trén cé thé dugc cip nhat tai tirng thoi diém

000
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