THE LE CHUONG TRINH KHUYEN MAI
(Kem theo cong van so 525/2023/HLV-DP ngay 30 /10 /2023 ciia Hanwha Life Viét Nam)

1. Tén chwong trinh khuyén mai: “Giai phap trao tay - Nhan ngay qua hay” (Sau day goi tat
1a “Chwong trinh”).

2. Hang héa, dich vu khuyén mai: Hop dong Bao hiém do Hanwha Life phat hanh, duoc phan
phéi qua Ngan hang Thuong mai C6 phan Kién Long (“KienlongBank”) (sau day goi tit 1a
“Hop ddng bao hiém”).

3. Thoi gian khuyén mai: Tir ngay 08/11/2023 dén hét ngay 31/12/2023
4. Dia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rii hodc hinh thirc khac):
Chuong trinh khuyén mai mang tinh may rai (Quay sé ngau nhién bang phan mém dién tir dé
xac dinh tring thudng).

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

Khach hang 1a Bén mua bao hiém dap tig cac quy dinh ctia Thé 1¢ Chuong trinh khuyén mai
tai Muc 8.1.

Chuong trinh nay khong ap dung cho Khéach hang 1a (i) Nguoi lao dong cua Hanwha Life va
KienlongBank; va/hoic (ii) Chuyén vién tu vAn tdi chinh kénh d6i tdc Ngin hang

KienlongBank.

7. Co ciu giai thuéng:

PO Tri gia giai | Tong so R
C‘:hci(l),‘ng‘a‘ Noi dung gidi thuéng thuwéng gidi lei‘/“,\ll‘})t;e“
g (VND/gii)(*) | thuéng
-~ e | X€ may Honda Vision Phién
Giai Bac biét Ban Cao Cip 2023 44.000.000 01 44.000.000
e L & Tu lanh LG Inverter 519 lit
Giai Nhét  GR B256JDS 20.000.000 02 40.000.000
Giai Nhi | Nhin vang SJC 9999 01 chi |  6.000.000 03 18.000.000
. B0 ndi chao chdng dinh Suit
Giai Ba LocknLock SDEL1811HS0 | 4000000 06 24.000.000
Giai Tu | D& chuom nong thao duge - |4 44 ggq 16 16.000.000
Vai gay hi¢u Hapaku
Tong cong: 28 142.000.000

- Tong gié tri giai thuong ctia Chwong trinh: udc tinh 142.000.000 VND (Bang chi: Mot
tram bon mwoi hai triéu déng Viét Nam).

- Téng gia tri gidi thuong so véi téng gia tri hang hoa, dich vu khuyén mai: Du kién 1,2%
- (*) Gia tri giai thuong néu trén 1a don gia dugc xac dinh tai thoi diém dang ky khuyén
mai (thang 10/2023).

- Céc giai thuong khong duoc quy d6i thanh tién mit.



Giai thuong dugc bao hanh theo ché do bao hanh cua nha cung cdp va/hodc nha san
xuét. Hanwha Life khong cé bét ctr rang budc hodc chiu trach nhi¢m nao lién quan hodc
phat sinh tir viéc sir dung san pham/dich vu va bao hanh san phim giita nha cung cip
va Khach hang tring thudng va/hodc bat ky tranh chip nao, néu cé. Trudng hop dén
thoi diém trao thuong néu vi mot 1y do nao d6 ma Hanwha Life khong thé cung cip giai
thuong da néu (chang han nhu hang hoa di nging san xuit, ngimg phan phbi trén thi
truong), Hanwha Life s& thay thé bang giai thuong khac cung loai c6 gia tri trong duong
va tién hanh thu tuc ding ky stra d6i ndi dung Chuwong trinh véi co quan nha nude co
thim quyén theo quy dinh ciia phap luat, va s& thong bao cong khai dén Khach hang sau
khi c6 x4c nhan cua co quan quan Iy nha nude co tham quyén.

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thii tuc cu thé khach hang phai thwe hién dé dwoc tham gia
chwong trinh khuyén mai:

a) Khach hang 12 bén mua bao hiém cua Hop ddng bao hiém do Hanwha Life phét hanh va
thoa cac diéu kién dudi day sé& dugc tham gia Chwong trinh khuyén mai:

b)

Hop dong bao hiém ma Khach hang tham gia duoc Hanwha Life phan phi thong qua
KienlongBank; va

Ngay Hanwha Life phat hanh Hop dong bao hiém phai nam trong thoi gian khuyén mai
quy dinh tai Muc 3; va

Phi bao hiém thyc thu ctia ky phi dau tién (IP) cua Hop dong bao hiém cua Khach hang
dat tir 9.000.000 VND (Chin tri¢u dong) tro 1én.

Viéc xdac dinh Phi bao hiém thiee thu ciia ky phi dau tién (IP) ciia Hop dong bdo hiém
duwoc quy dinh tai khoan ¢ Muc 8.1 cua Thé I¢ nay; va

Hop dong bao hiém ctia Khach hang phai dugc duy tri hidu lyc tinh dén thoi diém trao
thudng.

Khach hang dap ung tat ca cac diéu kién néu tai muc a trén, Khach hang s& nhan dugc Ma
s6 du thuong (“MSDT”) tuong ing voi Phi bao hiém thuc thu cta ky phi dau tién (IP) caa
Hop dong bao hiém nhu sau:

STT Phi bao hiém thue thu ciia ky phi dau tién Sl? lu’(_)'n% DI\/EI{IS ;)‘A’T(}"-;’
A 2 1R thudng (¢
(IP)Hop dong bao hiem Khach hang nhan dwoc
Tir 9.000.000 VND (Chin triéu dong) dén duéi 01 (Mot)
12.000.000 VND (Mudi hai triéu dong) -
Tir 12.000.000 VND (Mudi hai triéu déng) dén dwéi 02 (Hai)
15.000.000 VND (Mudi 1am triéu ddng)
Tir 15.000.000 VND (Mudi lan triéu déng) dén dwéi 03 (Ba)
25.000.000 VND (Hai muoi ldm triéu dong)
Tir 25.000.000 VND (Hai muoi 1am triéu dong) dén 05 (Nam)
dw6i 50.000.000 VND (Nam muoi triéu dong)
Tir 50.000.000 VND (Nam muoi triéu déng) trd 1én 10 (Muoi)




c)

Phi bao hiém thwe thu ctia ky phi dau tién (IP) cia Hop dong bao hiém duogc xac dinh
bang 100% Phi bao hiém co ban cua san phdm bao hiém chinh cong (+) voi 100% Phi bao
hiém cta san pham bao hiém b sung, thuc thu tai ky dong phi dau tién cua Hop dong bao
hiém va duogc x4c dinh lai tai thoi diém két thuc thoi gian khuyén mai néu tai Muc 3 (tirc ngay
31/12/2023). Phi bao hiém thwe thu ciia ky phi déu tién (IP) s& khong bao gdm khoan phi
tang thém do diéu kién sirc khoe, nghé nghiép va phi dong thém (top-up).

Theo d6, Phi bao hiém thuc thu cta ky phi dau tién s& duoc xac dinh lai tai thoi diém két
thuc thoi gian khuyén mai néu tai Muc 3, dé tinh s6 phi giam trir hodc ting thém ddi voi
nhimg Hop dong bao hiém phat sinh thay d6i nhu: ting/giam phi, ting/giam sb tién bao
hiém, thay d6i dinh ky dong phi, hity hodc thém san pham bd sung.

Trong truong hop Khach hang tham gia nhiéu Hop dong bao hiém va cac Hop dong bao
hiém d6 thoa diéu kién quy dinh tai khoan a Muc 8.1, Khéach hang s€ dugc nhan sb lugng
MSDT tuong tng v6i s6 Phi bao hiém thyc thu cta ky phi du tién ciia mdi Hop dong bao
hiém; khong cong don Phi bao hiém cua cac Hop dong bao hiém lai voi nhau khi tinh sb
luong MSDT.

8.2 Thoi gian, cach thirc phat hanh bing ching x4c dinh tring thwéng (Ma s6 du thuong):

a)

b)

d)

MSDT duoc cép cho Khéch hang khi théa man dﬁy du cac diéu kién duoc quy dinh tai Muc
8.1 néu trén.

Cham nhét ngay 16/01/2024, Khach hang c6 Hop dong bao hiém thoa diéu kién tham gia
quay sd tring thudng s& nhan dugc tin nhan SMS théng bao MSDT tir Hanwha Life.

MSDT s& dugc gri bang tin nhan SMS tir dau s6 cua Hanwha Life — hién thi Tén dinh danh
1a “HanwhaLife” vé sb dién thoai di dong ma Khach hang da dang ky véi Hanwha Life.
Theo d6, ndi dung tin nhéin SMS théng bdo MSDT nhu sau:

=  Pobi v6i Hop dong bao hiém thoa diéu kién nhan 01 (mot) ma s6 du thudng: “Hanwha
Life: Chuc mung HD so xxxxxxxxxx cua Quy khach tham gia tai KienlongBank phat
hanh ngay dd/mm/yyyy. Ma so du thuong KLXxxxx”.

=  Pbi v6i Hop dong bao hiém thoa diéu kién nhan tir 02 (hai) ma sé du thudng tré 1én:
“Hanwha Life: Chuc mung HD so xxxxxxxxxx cua Quy khach tham gia tai
KienlongBank phat hanh ngay dd/mm/yyyy. Ma so du thuong tu KLxxxxx den
KLxxxxx”.

Néu Khach Hang c6 thay d6i sé dién thoai ma Khach Hang da dang ky véi Hanwha Life tai
thoi diém ndp Ho so yéu cau bao hiém, Khach hang can cap nhat s6 dién thoai cho Hanwha
Life. Hanwha Life khong chiu trach nhiém trong truong hop Khach hang khong nhan dugc
tin nhan thong bao MSDT do khong cép nhat diing s6 dién thoai ctia minh.

MSDT sé& khong duogc phat hanh néu Hop dong bao hiém ctia Khach hang khong con hiéu
lurc tai thoi diém thong bdo MSDT nhu néu tai diém b trén. Sau khi Hanwha Life thong béo
MSDT, néu Khach hang c6 bat ky diéu chinh nao din dén Hop dong bao hiém khong con
hiéu luc, Hanwha Life c6 quyén loai bo cac MSDT di phat hanh ra khoi Danh sach MSDT
tham gia quay s va cap nhat qua tin nhin SMS cho Khach hang.



8.3 Quy dinh vé biang chirng xac dinh tring thwéng:

a) Bang ching xac dinh tring thuong 13 MSDT dwoc Hanwha Life phéat hanh va gui tin nhin
thong bao dén Khéch hang theo quy dinh tai Muc 8.2 trén.

b) MSDT la ddy 07 ky tw gdm 02 chit cai “KL” va 05 chir s6 s& duoc dinh dang nhu dudi day:

KLxxxxx (trong d6 xxxxx 1a 05 chir s6 va s& bt dau tir 00001 dén 99999 theo thir tur
lién tuc tang dan, cin ct theo sb lwong MSDT dugc cip cho Hop dong bao hiém dap
g diéu kién Muc 8.1 trén).

¢) Tbéng sé MSDT dy kién s& phat hanh: 99.999 MSDT. Sb lugng MSDT phat hanh trén thyc
té s& phu thudc vao tong sé Phi bao hiém thyc thu cta ky phi dau tién tir cdc Hop dong bao
hiém thoa diéu kién ma Khach hang tham gia trong thoi gian khuyén mai.

8.4 Thoi gian, dia diém, cach thirc xdc dinh tring thuéng

a) Thaoi gian xac dinh trang thwéng:

Thoi gian t6 chirc quay sb: ngay 19/01/2024.

Céac MSDT du diéu kién tham gia quay s 1a MSDT ctia cac Hop dong bao hiém thoa
diéu kién tham gia Chwong trinh theo quy dinh tai Muc 8.1 va Hop dong bao hiém van
con hiéu luc dén thoi diém quay $0.

b) Pia diém xac dinh tring thuwéng:

Budi quay sb s& duoc to chie tai: Ngan hang TMCP Kién Long Bank — Phong giao dich
Phti Nhuan, S6 117 Puong Nguyén Vian Trdi, Quan Pht Nhun, Thanh phé H6 Chi
Minh.

Thanh phan tham du budi quay sd: dai dién Hanwha Life, dai dién KienlongBank va dai
dién Khach hang tham dy Chuong trinh khuyén mai. Két qua ctia budi quay sb xac dinh
trang thuong sé duoc lap thanh bién ban va c¢6 xac nhan cua dai dién cac bén ching
kién.

¢) Cach thirc xdc dinh tring thuéng cu thé nhu sau:

Viéc quay sd xac dinh tring thuong dugc thyc hién bang phin mém quay s6 tu dong
ctia Hanwha Life dé xac dinh Khach hang tring thudng.

Khach hang tring thudng 1a Khach hang c6 MSDT duogc chon ngiu nhién bang phan

mém quay sé ty dong cia Hanwha Life.

Viéc quay s6 xac dinh tring thuong s& dugc thuc hién 1an lugt theo thir ty cac gii nhu

sau: Giai Tu, Giai Ba, Giai Nhi, Giai Nhat va sau cung la Giai Dac biét.

e DGi v6i Giai Tu: Tong sb 1an kich hoat trén may tinh 14 02 (hai) lan. M&i lan kich
hoat ra 08 (tdm) két qua twong tmg véi 08 (tam) MSDT trung thudng;

e Doi v6i Giai Ba: Tong s6 1an kich hoat trén may tinh 1a 02 (hai) 1an. Mdi 1an kich
hoat ra 03 (ba) két qua twong Gng v6i 03 (ba) MSDT triing thudng;

e DGi v6i Giai Nhi: Tong sb 1an kich hoat trén may tinh Ia 03 (ba) lan. Mdi lan kich
hoat ra 01 (mot) két qua twong tng v6i 01 (mot) MSDT tring thudng;

e Dbi voi Giai Nhat: Tong s6 1an kich hoat trén may tinh 13 02 (hai) 1an. Mdi 1an kich
hoat ra 01 két qua twong tmg voi 01 (mdt) MSDT trang thudng;



o Ddi véi Giai Bac biét: Téng s6 1an kich hoat trén may tinh 1a 01 (mot) lan, va ra 01
két qua twong tng v6i 01 (mot) MSDT tring thudng;

Cac MSDT da tring thuéng & cac vong quay s trude s& bi loai ra khoi danh sach quay

sO cua cac vong quay soO sau.

Mot Khach hang ¢ nhiéu MSDT c6 thé tring nhiéu giai trong co ciu giai thuong va

moi giai trang thuéng twong ing véi 01 (mot) MSDT.

Sau mdi lan kich hoat, man hinh may tinh hién thi danh sach trang giai bao gdm thong
tin MSDT trang giai, s6 Hop dong bao hiém trang giai twong tmg, Ho va tén cua Khach
hang tring giai twong tng.

Giai thuong s& khong duoc cong nhan dbi v6i truong hop Hop dong bao hiém cua Khach
hang c6 bat ky thay doi nao din dén viéc Khach hang khong dap ung diéu kién tham
gia Chuong trinh.

8.5 Thong bao trung thwéng

a) Thoi gian thong bao tring thuong cho Khach hang: trong thoi han 03 (ba) ngay ké tir ngay
quay sd trang thuong nhu néu tai Myc 8.4.a.

b) Céach thic thong bao trang thuong:

Hanwha Life s& (i) giri tin nhan SMS thong bao két qua truc tiép cho Khéach hang tring
thuong tir dau sé cua Hanwha Life — hién thi Tén dinh danh 1a “HanwhaLife”; va (ii)
goi dién thoai truc tiép tir s6 dién thoai ctia Hanwha Life (028. 39149100) dé huéng din
vé thoi gian, dia diém thu tuc nhan thuong. Tin nhan SMS va cudc goi s& duoc Hanwha
Life giri/goi dén sb dién thoai ma Khach hang da dang ky véi Hanwha Life. Theo do,
n6i dung tin nhin SMS nhu sau:

o Dbivéi Giai Pac biét: “Hanwha Life: Chuc mung Quy khach da trung Giai Dac Biet
cua CT Giai phap trao tay-Nhan ngay qua hay. Cong ty se som lien he Quy khach
ve thu tuc nhan thuong. LH: 1900555522

o Péi voi Giai Nhat: “Hanwha Life: Chuc mung Quy khach da trung Giai Nhat cua
CT Giai phap trao tay-Nhan ngay qua hay. Cong ty se som lien he Quy khach ve thu
tuc nhan thuong. LH: 1900555522”.

o Dbi voi Giai Nhi: “Hanwha Life: Chuc mung Quy khach da trung Giai Nhi cua CT
Giai phap trao tay-Nhan ngay qua hay. Cong ty se som lien he Quy khach ve thu tuc
nhan thuong. LH: 1900555522

o Pdi voi Giai Ba: “Hanwha Life: Chuc mung Quy khach da trung Giai Ba cua CT
Giai phap trao tay-Nhan ngay qua hay. Cong ty se som lien he Quy khach ve thu tuc
nhan thuong. LH: 1900555522”.

o Pdi véi Giai Tu: “Hanwha Life: Chuc mung Quy khach da trung Giai Tu cua CT
Giai phap trao tay-Nhan ngay qua hay. Cong ty se som lien he Quy khach ve thu tuc
nhan thuong. LH: 1900555522

Hanwha Life s& khong chiu trach nhiém dbi véi viéc khong thé lién hé Khach hang
trang thuong do Khach hang thay dbi sb dién thoai ma chwa théng bao, cip nhat cho
Hanwha Life.



c)

Danh sach khach hang tring thuong s& duge cong bd trén website chinh thirc ciia Hanwha
Life (www.hanwhalife.com.vn).

8.6 Thoi gian, dia diém, cach thirc va thi tuc trao thwéng

a)

b)

d)

Diéu kién nhan thudng:

Khach hang duoc xem 1a trang thuéng hop 18 va duoc nhan giai thuong néu dép tmg dong

thoi cac diéu kién sau:

(i) Khach hang 1a Bén mua bao hiém ctia Hop dong bao hiém c6 MSDT hop 16 do Hanwha
Life phat hanh; va

(ii) MSDT hop 18 di dugc cong bd trong danh sach trang thudéng; va

(i) Cho t6i ngay Khach hang nhan thuéng, Hop ddng bao hiém cua Khach hang van con
hiéu lyc, dong thoi khong ¢ diéu chinh anh huong dén tinh hop 18 tham gia Chuong
trinh khuyén mai.

Trong trudng hop Khach hang hity bo Hop dong bao hiém sau khi Hanwha Life da cong bo
danh sach Khach hang triing thudng, gidi thuong ma Khéach hang da trung thudng s€ bi huy
bo. Khi d6, giai thuong bi hiy bo dugc xem 1a khong cé nguoi trung giai va gidi thudng s€
duoc xur 1y theo quy dinh cua phép luét.

Thoi gian két thic trao thudng: Hanwha Life chiu trach nhiém trao thuéng cho Khach hang
trang thudng trong vong bén muoi 1am (45) ngay ké tir ngay két thiic Chuong trinh. Néu
hét thoi han nay ma Hanwha Life khong thé lién hé v6i Khach hang theo thong tin lién lac
ciia Khach hang dang dugc ghi nhan trong hé thong cia Hanwha Life hoic Khach hang
khong dén nhan thuéng thi Hanwha Life sé xem nhu giai thuong khong cé nguoi tring
thudng va giai thudng s€ dugc xtr ly theo quy dinh ctia phap luat.

Thu tyc trao thudng:
- Giai thuong s& duoc trao truc tiép cho Khach hang triing giai.

- Pia diém t6 chuc trao thudng: tai chi nhanh/phong giao dich ciia Ngan hang TMCP
Kién Long ma Khéach hang trang thudng co6 giao dich thuong xuyén.

- Khi t&i nhan giai, Khach hang cin mang theo tin nhan SMS théng bao MSDT va tin
nhin SMS théng béo trang thuong do Hanwha Life giri, ciing gidy to tiy than (ban gbc
con hiéu luc hodc ban sao c6 chirng thuc ciia Chirng minh nhan dan/Can cudc cong
dan/Ho Chiéu) dé dbi chiéu. Khach hang can ky x4c nhan vao bién ban trao thudng khi
nhan giai thudng.

- Nhimng Khach hang tring giai khong thé dén cac dia diém trao thuong dugec Hanwha
Life chi dinh, vui long lién hé truc tiép sb dién thoai: 1900-55-55-22 hodc *5522 dé gap
Bo0 phan chiam s6c Khach hang cua Hanwha Life hodac email:
customer.service@hanwhalife.com.vn dé duoc hudng dan thi tuc nhan giai.

- Trong truong hop Khach hang ty quyén cho ngudi khac nhan giai thuong, ngudi nhan
thay s& phai xudt trinh: (i) tin nhan SMS thong bdo MSDT va théng béo tring thudng
clia nguoi Gy quyén; (i) ban gde con hiéu luc hodc ban sao c6 ching thuc ciia Ching
minh nhan dan/Cin cudc cong dan/Ho Chiéu ciia minh; va (iii) ban gdc gidy uy quyén
hop 1€ c6 cong chimg/chiing thuc theo quy dinh cua phap luat. Nguoi nhan thay sé chiu
trach nhiém ky nhén vao bién ban trao thuong.


http://www.hanwhalife.com.vn/

e) Trach nhiém ctia Khach hang trang thudng dbi véi chi phi phat sinh khi nhan thuong, thué
thu nhap khong thuong xuyén:

- Khéach hang tring thudéng phai chiu thué thu nhap c4 nhan tir viéc trang thudng theo quy
dinh cta phap luat. Hanwha Life s& thay mit Khach hang trang thuéng dé ké khai va
dong thué thu nhap theo quy dinh. Khach hang chiu trach nhiém cung cép thong tin ma
s6 thué dé Hanwha Life tién hanh ké khai va nop thué thu nhép c4 nhan. Truong hop
Khéach hang khong cung cip hodc khong c6 mi sb thué, Hanwha Life s& ké khai va ndp
thué thu nhap c4 nhan dira vao thong tin s chirng minh nhan dan/Can cudc cong dan/Ho
chiéu dang dugc ghi nhan trén hé thong cua Cong ty Hanwha Life.

- DPbi véi giai dac bi¢t, Khach hang tring thuong chiu trach nhi€ém thuc hién céac thu tuc
can thiét theo quy dinh ctia phap luit dé dang ky quyén so hitu tai san ciing nhu chiu
cac khoan thué, phi, 1€ phi cho viéc thuc hi¢n thu tuc nay.

- Khach hang trang thudng chiu cac chi phi di lai, an ¢ va céc chi phi khéc lién quan cho viéc
nhan thudng (néu co).

9. Pau moi giai dap thic mic cho Khich hang vé cac van dé lién quan dén Chwong trinh
khuyén mai:

Dé giai dap moi thic mic vé Chuong trinh khuyén mai, Khach hang vui long lién hé truc tiép
s6 dién thoai: 1900-55-55-22 hodc *5522 dé gap Bo phan chdm s6c Khach hang ctia Hanwha
Life hodc email: customer.service@hanwhalife.com.vn dé dugc giai quyét.

10. Trach nhiém cong bd thong tin:

Hanwha Life s& thong bao cong khai chi tiét noi dung va thé 1¢ Chuong trinh khuyén mai trén
website chinh thirc cua Hanwha Life (www.hanwhalife.com.vn).

Hanwha Life thong bao ddy du danh sach Khach hang trang thudng trén website chinh thic
ciia Hanwha Life (www.hanwhalife.com.vn) va thong béo truc tiép cho Khéach hang tring
thudng.

11. Céac quy dinh Khéc:

11.1 Hanwha Life hoan toan chiu trach nhiém trong viéc phat hanh bang chimg xac dinh
trang thuong trong Chuong trinh khuyén mai. Viéc t6 chtrc chuong trinh khuyén mai
phai dam bao tinh cong bang, minh bach va khach quan.

11.2  Chuong trinh nay dugc ap dung dong thoi véi cac chuong trinh khuyén mai khéc.

11.3  Néu dugc Khach hang dong y, Hanwha Life va KienlongBank c6 quyén str dung hinh
anh, tén va dia chi ciia Khach hang tring thuéng nham muc dich quang ba, truyén thong
ma khong phai xin thém bat ky ¥ kién hay chép thuan nao ciia Khach hang va ciing
khong phai tra thém mot khoan tién, chi phi quang céo nao.

11.4  Sau khi két thuc Chuong trinh, Hanwha Life c6 trach nhiém béo céo cho co quan quan
ly nha nuéc co thim quyén (noi di ding ky va dwugc xac nhan) vé két qua thuc
hién chuong trinh khuyén mai theo dung quy dinh cta phép luat.

11.5  Hét thoi han nhan thudng, néu Khach hang trang giai khong dén 1am thu tuc nhan giai,
Hanwha Life s€ trich nop 50% gié tri gidi thuéng khong dugc Khach hang nhéan vao
ngan sach nha nudc theo quy dinh cta phat luat. Khach hang tring thudéng s€ khong
duoc nhan giai thuong nay sau khi két thuc thoi han nhan thudng.
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11.6

11.7

11.8

Thé 1& Chuong trinh khuyén mai nay c6 thé thay doi tai timg thoi diém theo toan quyén
quyét dinh cia Hanwha Life sau khi c6 sy dong ¥ ciia co quan nha nudc ¢ thim quyén
theo quy dinh cua phap luat hién hanh, va Hanwha Life s& thong bao cong khai dén
Khach hang sau khi c¢6 sy x4c nhén ciia co quan nha nudc cd thdm quyén vé ndi dung
thay dbi.

Néu vi 1y do bat kha khang (theo quy dinh ctia phap luit) ndm ngoai tim kiém soat cua
Hanwha Life ma Chuong trinh khong dugc dién ra nhu ké hoach, Hanwha Life c6 thé
(trong pham vi dugc phap luat cho phép) huy bo, két thuc, thay dbi hodc tri hodn mot
phan hodc toan bé Chuong trinh sau khi c6 su déng ¥ cta co quan quan 1y nha nuéc
hoic theo quy dinh ctia phap luat hién hanh vé cac truong hop bat kha khang.

Moi khiéu nai, tranh chép lién quan dén chwong trinh khuyén mai nay, Hanwha Life c6
trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc thi tranh chép s& duoc xir
1y theo quy dinh cta phap luét hi¢n hanh.



