NOI DUNG CHI TIET CHUONG TRiINH KHUYEN MAI
(Kém theo Céng van s6 196/2025/HLV-CS ngay 17/12/2025 ciia Cong ty TNHH Bdo Hiém Hanwha Life Viét Nam)

1. Tén chwong trinh khuyén mai: Chuong trinh Chim séc Khach hang “Viing vang dong hanh,
Ven tron tri 4n”
2. Pia ban (pham vi) khuyén mai: Trén pham vi toan qudc
3. Hinh thirc khuyén mai: Chuong trinh khach hang thuong xuyénss
4. Thoi gian khuyén mai: Bit ddu tir ngdy 01/01/2026 dén hét ngay 31/12/2026
5. Hang héa, dich vu duwgc khuyén mai:
Hop ddng bao hiém nhan tho ¢4 nhan (“HPBH”) con hiéu luc do HLV phat hanh, khong bao gdbm
Hop dong bao hiém c6 tham gia san pham An Khang Bao Gia Toan Dién va cac Hop dong bao hiém
ban trén nén tang tryc tuyén.
6. Hang héa, dich vu dung dé khuyén mai: bao gobm

- Qua ting vat 1y, qua ting dién tir duoc cung cap bai Cong ty cd phan Dayone (“Got It”); va

- Diém tich liy trén img dung Hanwha Life" (HLV") caa HLV dé quy d6i thanh phi bao hiém

tai tuc cia HDBH hodc qua tang vat 1y hodc qua ting dién tir dugc cung cip boi Got It (“Diém
tich lty”).

7. Khach hang cua chwong trinh khuyén mai (abi twong duwgec hwong khuyén mai):
Khéach hang cta Chuong trinh khuyén mai phai thoa dong thoi cac diéu kién sau:
a) Khach hang 1a Bén mua bao hiém cia HPBH do HLV phat hanh
b) HPBH cua Khach hang tham gia phai (i) co tinh trang ndp phi 1a dang dong phi (HPBH c6 trang
thai phi khong thudc céc truong hop sau: Hop dong dd dong du phi, Hop déng di duoc mién dong
phi); (ii) d4 qua thoi gian can nhic tham gia tham gia bao hiém 21 ngay nhu dugc quy dinh tai Quy
tic va diéu khoan san pham bao hiém cua HPBH; va (iii) phai duoc duy tri hiéu luc tinh dén thoi
diém xem xét ting qua cho Khach hang theo ting su kién ting qua tai Muc 10; va (iv) cac diéu kién
cua tung sy kién tdng qua chi tiét tai Muc 10.

8. Co ciu giai thuéng (ndi dung giai thwong, gia tri giai thuéng, sb lwong giai thuong):

Sw Kkién ting VIP Kim Cwong VIP Bach Kim VIP Vang VIP Bac

qua




Chuc mung
sinh nhéat

Qua tang vat ly
hodc Voucher/e-
voucher
(co gia tri twong dwong

Qua tang vat ly
hoac Voucher/e-
voucher
(co gia tri twong

Qua tang vat ly
hodc Voucher/e-
voucher
(co gia tri twong

50 diém
tich liy
trén
HLV+ app

1 triéu dong) dwong 800 ngan dong) | dwong 300 ngan dong)
Ky niém nim 100 diém tich liy 80 diém tich lity 50 diém tich liy
hop dong trén HLV+ app trén HLV+ app trén HLV+ app
Chtic mung Qua tang vat ly Qua tang vat ly Qua tang vat ly
nam moi hodc Voucher/e- hodc Voucher/e- hodc Voucher/e-
voucher voucher voucher

(co gia tri twong duwong
500 ngan dong)

(co gid tri twong duwong
400 tram ngan dong)

(co gia tri twong
dirong 300 ngan dong)

Cham soc strc
khoe

Voucher/e-voucher
(co gia tri twong duwong
Hai (02) triéu dong)

Voucher/e-voucher
(co gia tri twong dwong
Mot (01) triéu dong)

v S luong qua tang thuc té s& dya trén s lugng hop d@)ng va khach hang thoa cac diéu kién
ctia chuong trinh, tity thudc theo tinh hinh kinh doanh thyc té va tong kinh phi cta chuong

trinh.

v' Diém tich liiy khach hang c6 thé thyc hién quy d6i thanh qua ting trén Trang d6i qua tai
HLV" dugc tich hop truc tiép véi ngan hang qua ting cua Got It. Ngoai ra Khach hang ¢

thé yéu cau chuyén déi diém tich liiy sang dong phi tai tuc cho Hop dong bao hiém.

v' Véi cac su kién ddc biét nhu Sinh nhat, Chac mimg Nam méi Cong ty thuc hién tang
Voucher/e-voucher hodc cac phan qua vat 1y c6 gia tri twong tmg duoc chon theo Danh sach
qua ting cung cap thudng xuyén trén ngan hang qua ting cta Got It phu thudc vao timg giai
doan theo thoa thuan gitta HLV va Got It.

9. Tong gia tri hang héa, dich vu ding dé khuyén mai:

3.111.430.000 VND (Ba ty, mot trim mudi mot triéu, bn trim ba muoi ngan dong)

Gia tri ndy co thé thay doi tiy theo két qua thuc té thuc hién chuong trinh khuyén mai nhung khong
vuot qua sd tién trén.

10. Noi dung chi tiét ciia chwong trinh khuyén mai:

Trong thoi gian dién ra chuong trinh khuyén mai, khach hang cta chwong trinh khuyén mai theo
quy dinh tai Muc 7 s& dugc nhan cac phan qua ting cia chuong trinh tuong tng theo timg phéan hang
khach hang nhu sau:




10.1. Quy dinh phan hang khach hang

Phan hang Khach hang Phi bio hiém (*)

Vip Kim cuong Tur 250 tri€u tro 1€n

Vip Bach kim Tir 150 tridu dén dudi 250 triéu
Vip Vang Ttr 80 triéu dén duéi 150 triéu
Vip Bac Tir 40 triéu dén dudi 80 triéu

(*) Phi bao hiém cu thé nhw sau:

v' DPbi v6i HDBH niam dau tién: La tong phi quy nim s& dugc xét sau 21 ngay can nhic (khdng

bao gom Phi déng thém, phi hoan tra cdc khoan tam vmg tir HDBH) va dugc bao toan dé xét
phan hang cho dén hét nam hién tai, bit ké c6 thay d6i nao vé HPBH sau thoi diém xét phan

hang.

v' Pbi voi HDBH tir ndm thir 2 tré di: La tong phi bao hiém thuc dong cia cac HPBH tir nim
thir 2 tré di (khéng bao gom Phi dong thém, phi hoan tra cdc khodn tam ing tir HDBH),
duogc ghi nhan trong khoang thoi gian tir ngay 01/01 dén hét ngay 31/12 ciia nam duong lich
lién trudc va s& dugc bao toan dé xét phan hang Khach hang cho dén hét nam hién tai, ngay
ca khi tinh trang HDBH c6 thay d6i sau thoi diém xét phan hang.

10.2. Cac su kién tang qua cho Khach

hang

10.2.1. Chic mirng sinh nhat Khach hang

Nhan dip sinh nhat ctia Khach hang, HLV tang qua chiic mung sinh nhat tuong ing vo1 phan hang

Khéch hang nhu sau:
Phan hang | VIP Kim Cuwong VIP Bach Kim VIP Vang VIP Bac
Khach hang
Qua tang Qua tang vat ly Qua tang vat ly Qua tang vat ly 50 diém tich
hoic Voucher/e- hodc Voucher/e- hoic Voucher/e- lay
voucher ~ voucher voucher
(co gia tri twong (co gid Iri thO’I:lg (co gid tri twong
o duwong 800 ngan .
dwang 1 triéu dong) duong 3 00 ngan
dong) dong)

a) Thoi gian xac nhan phan hang d6i voi sy kién ting qua sinh nhat:
+ V61 nhom khach hang dat VIP Kim Cuong, VIP Bach Kim, Vip Vang vao ngay 15 cua thang
lién trude thang sinh nhat s& duoc chdt danh sach va giri qua ting vat 1y hodc Voucher/e-voucher
véi gia tri tuong duong theo phan hang.




+ V61 nhom khach hang dat VIP Bac vao ngay sinh nhat va chua dugc ghi nhan tang qua sinh
nhat trong nam, hé théng s& cong 50 diém tich liy vao tai khoan ctia khach hang trén tmg dung
HLV™.

Luu y: Truong hop ngay 15 ctia thang tring vao ngay Thir 7, Chu nhat hodc Ngay nghi 1€ (theo
quy dinh ctia Nha nuéc), phan hang va qua ting s& dugc xac dinh vao ngay lam viéc lién trudc
ngay 15 hang thang.

b) Qua ting vat Iy hodc Voucher/e-voucher s& duoc giri ting truc tiép dén Khach hang thong qua
Got It cham nhit 1a trong vong 15 ngay ké tir ngay sinh nhat cia Khach hang.

C) Diém tich ltiy s& dugc tu dong cong vao Tai khoan HLV' ciia Khach hang vao ngay sinh nhat
cta Khach hang.

d) Tai thoi diém sinh nhat ciia Khach hang, Khéach hang can c6 it nhat mot (01) HBBH con hiéu
luc tai HLV.

e) MObi Khach hang duoc ting qua mot (01) 1an mdi nam cho sy kién Chtc mung sinh nhat trong
Thoi gian khuyén mai bat ké Khach hang c6 bao nhiéu HPBH tai HLV.

10.2.2. K¥ niém nim hop dong

Nhan dip ky niém nam hop déng ciia HDBH con hiéu lyc Khach hang s& dugc ting Diém tich liy
tuong tng véi phan hang nhu sau:

Phan hang Khach hang VIP Kim Cuong VIP Bach Kim VIP Vang

Qua ting 100 diém tich lity 80 diém tich Iy | 50 diém tich liy

a) Phan hang Khach hang duoc xac dinh tai ngay ky niém nam hop dong 1a cin cir dé xét ting
quyén loi Ky niém hop dong.

b) HPBH duoc xét quyén loi ky niém nam hop dong khi tai ngdy ky niém niam hop doéng con
hiéu luc.

C) biém tang s& dugc tu dong cong vao tai khoan HLV' ciia Khach hang vao ngay ky niém
nam hop dong cia HDBH.

d) Mobi HPBH chi dugc tdng diém mot (01) 14n mdi nam cho sy kién Ky ni¢m nam hop déng
trong Thoi gian khuyén mai.

10.2.3. Chiic mirng nim méi (4p dung tai thoi diém Tét nguyén dan)

Cong ty tang qua chiic ming nim moi nhan dip Tét nguyén dan tuong tng theo timg phan hang
Khach hang nhu sau:

Phan hang Khach hang | VIP Kim Cuwong VIP Bach Kim VIP Vang




Qua tang vat 1y hoac 500 ngan dong 400 ngan dong 300 ngan dong
Voucher/e-voucher c6
gia tri tuong duong

b)

d)

Thoi gian x4c nhan phan hang dbi v6i sy kién ting qua nim moi: Phan hang khach hang
duogc xac dinh dé ting qua vao ngay t-30, trong d6 t 13 ngay cubi ciing ctia ndm am lich hién
tai.

Luu y: Trudng hop ngay t-30 trung vao ngay Thir 7, Chu nhat hodc Ngay nghi 1€ (theo quy
dinh cua Nha nuéc), phan hang va qua ting s& dugc xac dinh vao ngay lam viéc lién trude
ngay T-30.

Tai thoi diém ting qua Chuc mimg nam méi, Khach hang can c6 it nhat mot (01) HPBH con
hiéu luc tai HLV.

Qua tang vét Iy hodc Voucher/e-voucher s& dugc HLV goi dén Khach hang thong qua Got It
trong thoi gian 15 ngay ké tir ngay xac nhan théng tin nhan qua v6i khach hang thanh cong.

M&i Khach hang chi duoc ting qua mot (01) 1an mdi ndm cho su kién Chiic ming nim méi

trong thoi gian khuyén mai bat ké khach hang c6 bao nhiéu HDBH tai HLV.

10.2.4. Qua tang cham soc sirc khoe

Nhim khuyén khich khach hang trong viéc chii dong cham soc va bao vé stc khoe, vao thang 03
hang nam Cong ty g1 qua tang cham sdc suc khoe dén Khach hang 1a Bén mua bao hiém c6 gia tri
qua tang twong Ung:

a)

b)

Phan hang VIP Kim Cuwong VIP Bach Kim
Qua tang vat ly Voucher cham séc suc Voucher cham séc suc khoe
(voucher gidy) khoe trj gia 02 Triéu dong tri gia 01 Triéu déng VND
hodc

Qua tang dién tu
(e-voucher)

Thoi gian xac nhan phan hang d6i voi sy kién ting qua Cham soc sirc khoe: Phan hang Khach
hang dugc xac dinh dé ting goi chim soc strc khoe vao ngay t-30, trong do t 1 ngay thuc
hién guri ting voucher cham soc sirc khoe dén khach hang.

Luu y: Truong hop ngay t-30 trung vao ngay Thir 7, Chu nhat hodc Ngay nghi 1€ (theo quy
dinh ctua Nha nuéc), phan hang va qua ting s& dugc xac dinh vao ngay lam viéc lién trude
ngay t-30.

Tai thoi diém ting qua cham séc khach hang, Khach hang can c6 it nhat mot (01) HPBH con
hiéu luc tai HLV.




b)

c)
d)

Qua tang cham soc suc khoe s€ dugc HLV ting cho Khach hang thong qua hinh thirc qua
ting vat 1y (voucher gidy) hodc hodc qua ting dién tir (e-voucher) s& dugc Got It giri dén
khach hang théng qua dich vu van chuyén hodc tin nhin SMS véi sé dién thoai khach hang
da cung cp v6i Cong ty.

M&i Khach hang chi dugc ting qua chiam soc strc khoe mot (01) 1an mdi nam trong thoi gian
khuyén mai, bat ké Khach hang c6 bao nhiéu HDBH.

Voucher Chiam séc st khoe khong c6 gia tri quy doi tién mit.

Khach hang st dung Voucher Cham soc stc khoe theo diéu khoan va diéu kién do nha cung
cap Voucher Cham sdc suc khoe quy dinh kem theo.

10.3. Quy dinh vé qua ting

10.3.1.

10.3.2.

10.3.3.

Qua tang vat ly

DA vé6i céc qua ting vat 1y tai Muc 10.2.1 va Muyc 10.2.3 1a qua ting hién hitu bat ky véi gia
tri chi tiét quy dinh tai Muc 1,0.2.1 va Muc 10.2.3 duoc HLY lua chon theo danh sach qua
tang ma doi tac Got It cung cép tai thoi gian tang qua chi tiét & Muc 10. Viéc lya chon qua
tadng, mua qua tang, phan phoi qua tang dén khach hang theo dung quy trinh cung cap qua
tang gitta HLV va Got It theo thda thuén cua hai bén.

Qua ting vat 1y khong c6 gia tri quy d6i thanh tién mit.

Qua ting vt Iy dugc bao hanh theo chinh sach va ché d6 bao hanh cua nha cung cip va/hoic
nha san xuat. HLV khong c6 bét cir rang budc hodc chiu trach nhi¢m nao lién quan hodc phat
sinh tir viéc str dung san pham/dich vu va bao hanh san pham gitra nha cung cip va/hoic nha
san xuat va khach hang du diéu kién nhan qua va/hoic bét ky tranh chép nao, néu c6. HLV
cam két qua ting vat 1y c6 gia tri twong Gmg véi gia tri da cong bd.

Qua tang dién tir

D6i v6i cac qua ting dién tir tai Muc 10.2.4 1a qua tdng e - voucher dugc phat hanh va quan
ly boi Got It, voi gia tri chi tiét quy dinh tai Muc 10.2.4. Bé st dung qua tang, Khach hang
can thuce hién theo cac quy dinh va diéu kién st dung cia nha cung cip dich vu tai muc Quy
dinh str dung voucher.

Qua ting dién tir khong co gia tri quy doi thanh tién mit.

Piém tich liy

Vé thoi han sir dung Diém tich liy:

Piém tich lily duoc ting theo Chwong trinh khuyén mai nay c6 thoi han sir dung trong
vong mot (01) nim ké tir ngay diém duoc ting vao Tai khoan HLV' ciia Khach hang.
Can cur vao ngay phat sinh diém thuong, diém sé tu dong bi x6a khi hét thoi han st dung

ma KH van chua st dung diém.



Céc diém thuong duoc tich liy tir cac chuwong trinh trude cta khach hang s& duoc chuyén
sang chuong trinh khuyén mai nay va c6 thoi han st dung 1a 01 nam ké tir ngay chuong
trinh nay 6 hiéu luc. (Vi du: néu chuong trinh méi bat dau tir ngay 01/01/2026, thi diém
Loyalty dugc chuyén ddi s& hét han vao ngay 01/01/2027)

b) Cach sir dung Diém tich liiy:

Khach hang c6 thé sir dung diém dé dbi thanh:

Qua ting vat Iy va qua ting dién tir truc tiép trén Gmg dung HLV+

Nop phi déng phi tai tuc cho cac HPBH con hiéu luc cia Khach hang bang cach nop
Phiéu yéu cau chuyén diém dé dong phi tai tuc tai cac quay chiam séc dich vu khach hang
ciia HLV. Chi tiét cac dia chi khach hang c6 thé thuc hién viéc chuyén dbi phi tai tuc,
khach hang c6 thé tham khao tai website cong ty https://www.hanwhalife.com.vn/vi/find-

branch#title-1d.

Gia tri quy d6i cia mot (01) Piém tich lily twong duong vai 1a 1.000 VND dé thuc hién
viéc ddi diém néu trén.

Diém tich liiy khong c6 gia tri quy ddi thanh tién mat, khéng duoc cho/ting cho ngudi
khac.

Trudng hop Khach hang da c¢6 Tai khoan HLV+ nhung chua dang nhap lan nao, diém
thudng (néu c6) s& van dugc ting vao Tai khoan HLV+ cta Khach hang dong thoi van ap

dung thoi han str dung diém theo céac quy dinh dugc néu tai muc 10.3.3 (a) néu trén.

10.4. Pau moi hwéng din, giai dap thic mic khiéu nai vé cic van dé lién quan dén Chuong

trinh khuyén mai:

Dé gidi dap cac thiac mic lién quan dén Chuong trinh khuyén mai, Khach hang c6 thé lién hé truc
tiép Tong dai Cham soc Khach hang 1900 55 55 22 d€ gap bd phan Cham soc Khach hang cua HLV
hodc email customer.service@hanwhalife.com.vn dé dugc tu van vé chuong trinh khuyén mai.

10.5. Trach nhi¢m cong b6 théng tin:

HLYV s& thong bao cong khai chi tiét ndi dung Chuong trinh khuyén mai trén website chinh
thirc cuia HLV (www.hanwhalife.com.vn).

10.6. Cac quy dinh khac:

a)

b)

Dinh nghia vé phi bao hiém, nim hop dong va thuat ngit chuyén nganh bao hiém khéc trong
Chuong trinh khuyén mai nay duoc quy dinh tai Quy tic va diéu khoan cua (cc) san pham
bao hiém dinh kém HPBH do HLV phat hanh.

HLV c6 quyén thu hdi va/hodc khong ting qua cho Khach hang néu c6 bét ky thay doi nao

7



d)

dbi v6i HDBH dan dén viéc Khach hang khong dam bao diéu kién tham gia Chuong trinh
khuyén mai, va/hodc tai thoi diém ting qua, (cac) HPBH cua khach hang khong con hiéu
luc.

Néu bi anh huong boi su kién bat kha khang (theo quy dinh ctia phap luit) nim ngoai tim
kiém soat cia HDBH ma Chuong trinh khuyén mai khong duge dién ra nhu ké hoach, HDBH
c6 thé (trong pham vi dugc phap ludt cho phép) hity bo, két thiic, thay ddi hodc tri hodn mot
phan hodc toan b Chwong trinh khuyén mai sau khi cé sy dong ¥ ctia co quan quan 1y nha
nudc hodc theo quy dinh ctua phép luat hién hanh;

Thé 1¢ chuong trinh khuyén mai nay c6 thé dugc thay ddi tai timg thoi diém theo toan quyén
quyét dinh cua HLV sau khi da thyc hién cac thi tuc can thiét theo quy dinh cua phéap luat
vé hoat dong xuc tién thuong mai.

Trong trudng hop xay ra tranh chép lién quan dén Chuong trinh khuyén mai nay, HLV c¢6
trach nhiém giai quyét cac tranh chap, khiéu nai mot cach thoa dang nhit cho Khach hang.
Néu trong qua trinh giai quyét cac tranh chip, khiéu nai ma van chua dat dugc sy thong nhat
ctia hai bén thi tranh chép s& dugc xur 1y theo quy dinh cta phép luat Viét Nam.

11. Tén ciia cac thwong nhin cang thue hién, ndi dung tham gia cu thé va trach nhiém cu thé
cua tirng thwong nhan tham gia thyc hién trong chwong trinh: Khong co

HLV cam két thuc hién dang va hoan toan chiu trach nhi¢m vé chuong trinh khuyén mai trén theo
quy dinh ctia phap luat hién hanh.



