HUONG DAN THANH TOAN PHI BAO HIEM
TRUC TUYEN CHO HO SO MOT
QUA CONG e-Submission
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Dang nhép tai khoan va mat khau Tu van Tai chinh
(TVTC) tai trang:
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*| | CHUYEN KHOAN

- Chon phuang thirc thanh toan Chuyén khoan.
- M&App Ngan hang hoac Vi dién tir dé quét ma
QR va thuc hién thanh toan phi Bao hiém.
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Thuc hién trinh tu céc budc va tai THANH TOAN PHI

BAO HIEM chon théng tin ngudi thanh toan phi bao

hiém:

e Chon “Bén mua bao hiém/ Ngudi dugc bao hiém/
Nguwoi thu hudng”, hoac

e Chon “Khéac” thi can ké khai day du théng tin hién thi
trén man hinh.

A.THONG TIN NGUG1 THANH TOAN PHi BAG HIEM

Ngurb d6ng phil Chi thé, Chi tai khoan déng phi ® Bén mua bdo hiém © Nguoi duwgc bdo hiém

© Nguoi thy hrdng O Khac
cho Hb 50 yéu chu bao hiém nay Ia ai? ')
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Chon Phuaong thirc thanh toan

® Vi dién tr ) Thanh toan bang thé
) Tién mét tai ddi tac thu hd ) Chuyén phi tir Hop dong khac
) M3 QR cia tai khodn

(|=2]) THANHTOAN BANG THE

- Chon phuong thirc thanh todn bang thé: ATM néi
dia hoac Thé tin dung/ ghi no.

- Nhéap thong tin thé va thuc hién thanh toan phi

Bao hiém.



https://tvbh.hanwhalife.com.vn/esm
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- M&vi dién t&r da chon va truy van bang sé Ho so - Khach hang ra céc diém thanh toan cua Payoo,
yéu cau bao hiém dé thuc hién thanh toan phi Buu cuc VNPost hodc clfa hang vién thong
Bao hiém. Viettel, hé théng siéu thi Viettel Store trén toan

qudc dé thuc hién thanh toan phi Bao hiém.
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- Cungcap thongtin “S8 hop dong” va “Sé tién can chuyén” hé théng sé kiém tra S8 hop déng cé ton tai
hay khéng, néu khéng sé hién théng bao dé nhap lai.

- Saukhi hoan tat thanh toan, xac nhén thanh toan phi sé dugc glti qua céac hinh thirc: Email, Zalo hodc SMS
theo s6 dién thoai va dia chi email Khach hang da dang ky véi Coéng ty (tin nhan guri qua Zalo khéng thanh
cong thi sé dugc gui SMS).

- Thuc hién céc budc ti€p theo dé hoan tat ndp hd so yéu cau bao hiém.

Luwuy:

e DG&ivéi Phuong thic thanh toan (“PTTT”) bang Thé, Tién mat tai D&i tac thu hd & Vi dién ti: sau khi hoan téat
thanh toan, xac nhan thanh toan sé dugc guii ngay dén Khach hang.

e D38i vGi PTTT bang Chuyén khodn (ngdn hang thu hudng (& Agribank, Techcombank, Vietcombank,
Vietinbank): sau khi hoan tat thanh toan, xac nhan thanh toan sé dugc gl dén Khach hang cé do tré (trong
vong 15 phut ké tir khi thanh toan véi ndi dung rd rang day di sé H6 so yéu cau bao hiém/ Hgp dong bao
hiém).

e D3ivai PTTT Chuyén phi tir Hgp déng khac: khong cé xac nhan thanh toan.



