Hanwha Life
Bao Hiém Nhan Tho Han Quéc

HUONG DAN BO SUNG HO SO YEU CAU
GIAI QUYET QUYEN LQI BAO HIEM TRUC TUYEN
1. Puong din:

» Tai ing dung “Hanwha Life+" tai Apple Store (dién thoai iPhone - h¢ diéu hanh I0S (=]

tir phién ban 12 trd 1én), Google Play (dién thoai khac - hé diéu hanh Android tir
phién ban 7 tr¢ 1€n); hodc
« Truy cap Cong thong tin khach hang truc tuyén tai dudng dan https://khachhang. hanwhalife.com.vn
2. Tai khoan dang nhap:
« Cong ty giri Tai khoan sau khi hop dong phat hanh; hoic
+ Khach hang c6 thé sir dung tinh ning lay lai tai khoan tai man hinh dang nhap
3. Chi tiét cac buéc bo sung ho so:
3.1. Ung dung Hanwha Life+
*  Vio Trang chii > chon “Giai quyét Quyén Loi bao hiém™> chon “B6 sung chimg tir”
*  Chon ma hd so cin bd sung ching tir
« Nhin “Tai 1én” dé tai 1én cac ching tir duoc yéu cau > nhéan “Tiép theo”

* Chon phuong thitc nhdn ma OTP > nhap ma OTP va nhén “Xac thuc OTP”

Danh sach yéu cau béi thudng can < Yéu cau bdi thuéng sé: TPD2500102
bé sung chirng tir
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B6 sung chirng tir Quyé bac Quy®n loi Tai nan Hanwhalife (theo mau)
3. B sung théng tin
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Hanwha Life
Bao Hiém Nhan Tho Han Quéc

HUONG DAN BO SUNG HO SO YEU CAU
GIAI QUYET QUYEN LQI BAO HIEM TRUC TUYEN

3. Chi tiét cac buéc bo sung ho so:
3.2. Cong thong tin khich hang
*  Vio Chirc ndng> chon “Gtri yéu cau”> chon “Giai quyét quyén loi BH> chon “B6 sung chimg

tu”> chon nut “B6 sung” ¢ cdt Thao tac

() Hanwhalife 1900555522 ) (2 HANG - )

VE HANWHA LIFE  CHUC NANG  LIEN HE

e O =TT

B Théng tin hgp ddng +
Licatved A 86 sung TPD H— 000 m— 16/12/2025 Quyzn Igi Thuong tit to...  01/03/2025 Tiép
» Tam (mg gia tri hoan lai 5 BG sung ACC2 - 0002 Num— Vi 15/12/2025 Quyén Igi Tai nan 01/01/2020 Tiép
¥ : " - x Tinh trang: Pang chd b6 sung théng tin
Ngay vao vién: 02/01/2020
» Truy van
Ngay ra vién: 03/01/2020
» Giyéu cau Chiing tir ciin bé sung: 1. Bién ban kham nghiém hién trudng

2. Toan bé chimng tir y t& tir ngay 01/01/2020 t6i nay digu tri c4c bénh sau: RGi loan gidc ngu, Tang lipid mau, RGi loan abed

3. Bang cau hoi ung budu. Bang cdu hdéi ung budu. Bang cau hdi ung budu. Bang cu hoi ung budu. Bang cdu héi ung budu. B
4. Gidy ra vién (ban chinh)

» Truy van Lich st b6 sung 5. Sd db vu tai nan, Gidy xac nhan tai nan (c6 xac nhan cta Céng an)

Ngay ra thu b sung théng tin:  19/12/2025
i Thanh toan online

Ngay hét han bé sung théng tin: 18/01/2026
. Théng tin tu van tai chinh
i Didu chinh théng tin +

A& T3ikhodn +

* Nhan “Dinh kéem” va tai Ién cac ching tir dugc yéu cau > nhan “Tiép tuc”

TR L XTI

i Thong tin hop ddng 56 hgp dBng: 0002 T

G Giflyéu cau $6 yéu ciu bdi thurdmg: ACC NS

» Tam Umg gia tri hoan lai + Chmg tir can b sung:
1. Bién ban kham nghiém hién trutng

BH x 2. Toan bd chirng tiry té tir ngay 01/01/2020 t6i nay diéu tri cac bénh sau: Réi loan gidc ngt, Tang lipid mau, Réi loan abed
3. Bang cau hadi ung budu. Bang cau hdi ung budu. Bang cau héi ung budu. Bang cau héi ung budu. Bang cau héi ung budu. Bang cau hdi ung budu. Bang cau héi ung budu. Bang
cau héi ung budu. Bang cau héi ung budu

» Giai quyét quy@

» Truy van
Gl véu 4. Gidy ra vién (ban chinh)
» Gt o
e 5. So db vy tai nan, Gidy xac nhan tai nan (c6 xac nhan cla Céng an)

» Truy van Lich str bé sung Bang ke chi phiiog X
ang ke chi phijpg

il Thanh toan online Giay ra vien.jpg X
X, Théng tin tur van tai chinh Luu y: chi chdp nhan PDF/JPG/PNG/JPEG/HEIC (< SMB)
i Digu chinh théng tin +

2 Taikhodn + ‘ Quay lai ‘
»  Chon phuong thirc nhan ma OTP > nhap ma OTP va nhan “Xac thyc”

TR X0

B Théng tin hep ddng

@ Giri yéu cau + Nhan OTP qua: O 56 dién thoai @ Email

B Thanh toén online

. Théng tin tuvan tai chinh Nhap ma OTP: ‘123456 ‘ 02:47
i Pidu chinh théng ti +

W Digu chinh théng tin ( Quay lai )( Xdc thye OTP )

2 Taikhoan +
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4. Truy van lich sir ho so Bo sung chirng tir:

4.1. Ung dung Hanwha Life+

Vao Trang chu > chon “Giai quyét Quyén Loi bao hiém”> chon “Truy van Lich si bo sung” > nhan

Giai quyét Quyén Lgi bao hiém
ACC2502026

“Xem chi tiét”

Tao yéu cau bao hiém

B6 sung chimng tir
Xem chi tiét

Tra clru tién do

Truy van Lich st B6 sung

4.2. Cong thong tin khach hang

2
A

Vao Chuce nang> chon “Gui yéu cau” chon “Gidi quyét quyén lgi BH”> chon “Truy van Lich st b

sung” > nhan “Xem”

) Hanwha Life (Cromossss22) )

VE HANWHA LIFE  CHUC NANG

o 0 T

i Théng tin hop ddng +
Yéu ciu bbi thudng 55 S6Hgpdong | Ngudidugc bio hiém | Ngay nhin bé sung Quyen Igi bo hiém Ngay iy ra sy kién .
% G yéu c3i x 5 I 2 5
o T Lec2 QD 0o HIEU 26/12/2025 Quyen Igi Bénh hiém nghéo  01/10/2025 95 nhan bé sung
» Tam (g gia tri hoan lai + Ngay vio vién: 26/12/2025
e s Ngay ra vién: 26/12/2025
Chiing tir can bé sung: 1. Chitng tif digu trj bénh lao tai céc cd sd y té tir ngay 01/01/2020 t6i nay, bao gdm héa don gié tri gia tang va cic chi dinh ctia bic sT
» Truyvén 2. Yéu cau gidi quyét quyén Igi bdo hiém ctia Hanwhalife (theo mAu)
3.7r4 181 ban cau hai Ung buéu
» Griyéu cau Ngay ra thu b3 sung théng tin:  24/12/2025
» B6 sung chimg tir Ngay hét han b sung théng tin: 23/01/2026

i Thanh toan online

. Théng tin tu van tai chinh

i Didu chinh théng tin +

2 Taikhoan +
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