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’ Download on the ) GETITON
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(Dién thogi iPhone - hé diéu hanh (Dién thoai khdc - hé diéu hanh
iOS tir phién ban 12 trd 1én) Android ti phién ban 7 trd 1én)
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KHACH HANG

CO TAI KHOAN DANG NHAP

© Tai tab Dich vu
@ Chon Gidi quyét Quyén Igi Bdo Hiém

4

Hanwha Life

Tén ding nhip
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i Thark Toan
Mit khiu
I ) | QO Ghi nhi dang nhap | \;:

Thu vién thet dign i

| Ping Nhip |
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Gidi quyét Q}?Jyen Lai | B cmnnb):ong ncd  Toming gid trihodn lai
Bdio Hiém hén
|ﬁ] (==

Ban quén tai khoan? Didy ehinh hdp déng Chlim s6e khach hang

@ Chon ngusi duge bdo hiém

09:44 2 wl = €

Gial quyét quyen lgi bao higm

@ Chon Tao yéu cdu bdo hiém s

Thang tin nguts duge bio higm

58 hap dong

x  Gidi quyét Quyén lgi bdo hiém

Tao yéu céu bdo hiém

Gidi tinh

86 sung Chl.'lng tu X Gidl quyét Quydn Lot ba higm Nadysinh

W 720 yeu cau bao higm

56 hop dong

Tra cuu tién do 6 sumgching

Tra clu tién d6

Nguwi duoe bao
hiém

Truy van Lich st B5 sung

Truy van Lich st B6 sung
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© Kiém tra Théng tin ngudi dugc bdo hiém
@ Chon Quyén Igi bdo hiém

@ Nhdép Ngay xdy ra su kién

@ Nhdép Théng tin diéu tri

Chon Quyén Igi bdo hiém (bdt budc) v

Ngay xdy ra su kién (bdt budc) |

Riéng déi véi khdch hang ndép hd so cho
SAan phdm Bdo hiém Béi Hoan Chi Phi
Y Té Thuc Té & Chdm Séc Y Té Todan Cdu,
khdch hang chon thém cdc thdng tin sau:
@ Chon Quyén Igi Béi hoan Chi phi

Y T& Thuc t&

©® Chon San phdm bdo hiém

@ Chon Phuong thic nhén tién

Chuyén déng phi

Chuyén khodan (hé théng hién thi
s& tdi khodn thanh todn gdn nhat
khdch hang dé cé véi Hanwha Life
Viét Nam va cho phép nhdp thém
s6 tai khodn mai)

Nhdn tién bédng Cén cuéc/Cén cuéc
cong déan tai ngdn hang

® PHONG GIAI QUYET QUYEN LGOI BAO HIEM

10:56 ol T ED

X Gidiquyét quyen lgi bao higm

2 Thang tin Ngue Buge Bio Hidm

Thong tin Ngui Bugc Bio Hiém
Hova tén

CMND
X Chon quyén lgi bio hiém (bit bu...
Quyén Igi Tai nan o
Quydn kgl Tirvong

Quyen kgl HB trg vign phiva phau thudt

Quyn lgi Bénh hiém nghéo

Wl Quyénlgi Thuong tit toan bd va vinh vién

Quyn Iyl BSI hodn Chi phi'Y Té Thic 1

10:56 ol T ED

X Gidi quyét quyen lgi bio higm

“I% 1 Tnong tin Ngwin Buge Bio Hidm
Théng tin Ngudi Bugt Bio Hiém

Ho va tén

CMND
X Chon quyén lgi bio hiém (bit bu...
Quyn lgi Tai nan

Quyin lgi Tirvong

Quyen kgl HB trg vign phiva phau thudt

Quyn lgi Bénh hiém nghéo

Wl Quyénlgi Thuong tit toan bd va vinh vién

Quyin Igi B3i hodin Chi phi ¥ T8 Thyre té

X Gidiquyét quyén lgi bio hidm

o) s
4 Chon phueng thirc nhn tién

M3 hd s CLM2601147233

X Chen phurang thire nhin tign

Chuyén déng phi

Chuyén khodn

Nhan tikn bing Can cude/CCCD tai ngan hang

09:452 w = E

X Gidi quyét quyén lgi bao higm

Thing tin ngurdi durge bdo higm

Chon quyin Igi bio hiém yéu ciu gidi quyét

Khéch hang nhap thong tin digu tri

10:57 - T ED

X Giai quyét quyén lgi bio higm

) s

Thong tin N Buge Bio Hiém
Nk dung chdn dodn (53¢ bube)
Tinh{Thinh ph (ctia ca 58 i 1) (b8t bue)
Ton e 581y 16 (bt bude)

x Sin pham bio hiém

Bao Hiém Bi Hoan Chi Phi Y Té Thye T8 - QL
Bidu Tri Noi Tri:

Bao Hiém B3i Hoan Chi Phi ¥ T& Thire T6 - QL
Bigu Tri Ngoai Tra

74 w T@

X Gidi quyét quyén Igi bio hiém

Chgn phudng thirc nhin tién

Chuyén knodn

Tén ngdn hbng

AGRIB - NH Nong nghiép 1 Néng th...

Chi i khadn

6 thi khodn
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@ Tadichung tuy té€/chung tu khdc

10:58 & - TE

X Gidi quy&t quyen lgi bao higm

Chimg tir dinh kém

M3 hd 5o CLM2508078363

+ Tém té bgnh 4n
+ Bang kb chi phi didu tri nfifngogi tris

+ Phim va kéft qua X-quang

+ 56 khdm va diu tri bnh/HGa ddn vign phiBon
thude

+ Kt qué gisi phbu bgnh Iy

Chirng tir'y té:

A5A14DFO-ABEB-4...

4F50C136-6D26-4DA6-91FG-DABF36043542,jpg

© Kiém tra va xdc nhdn cdc théng tin dé

M3 hi so:

09:46 8 w TE 09:46 2 R

X Gidi quyét quyén lgi bio hidm X Gidi quyt quyén lgi bao higm

Théng tin nhan tign
Théng tin ngui yéu ciu

® T6i/ chuing téi xin cam ké&t va xéc nhdn

Quay lai Tiép theo pAes dSE

Théng tin ngui duge bio hiém

Quay lai 5p thed Quay lai

@ Xdc thuc OTP va hoan tat X il da o

HOAN TAT
Chm on Quy khich a3 gin yéu clu gidi quyét
quyen Igi bio higm

M1 Quy khdeh trdi nghiém céc dich vy da dang cia
Hanwha Lifes ngay hom nay.

Quyk Théng bédo +hing
Dénh gid clia ban 88 dude gl
thanh ciing. Cam dn sy déng
96py kién cia ban.

Xac nhan
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KHACH HANG

CHUA CO TAI KHOAN DANG NHAP

v

N
1]

p

© Taqi tab Dich vu
@ Chon Gidi quyét Quyén lgi Bdo H

2

iém

iéu

Hé théng yéu cdu xdc nhén xui ly Dir |

cd nhdan

—J
Gidi quyét Quyén Lai
Bdio Hiém

653

Théng béo va xéc nhin déng ¥ cho phép xir I
dir ligu & nhan

09:17 8

() Hanwha Liret
Kinh thura Quy khch!

Nhim phyc vy cho viéc thyc hign cic yéu
€au clia Quy khich lign quan dén Hop dang
bdo hiém tham gia tai Hanwha Life Viét
Nam ("HLV*) trén Céng thdng tin/Ung dung
nay, HLV €an cé sy ddng y ctia Quy khch
A& thyre hign xi¥ I dir li€u c& nhan clia Quyf
khéch (ke ¢4 di¥ ligu ca nhan nhay cdm theo
quy dinh phap ludt).

Dir ligu ¢& nhin do Quy khach cung cdp

cho HLV s& dugc xir ly bai HLV vafhoac bat

ky 6 chire, cé nhin ndo dugc HLY chi dinh

theo Chinh sach bao vé dir liéu ca nhan cia
Thanh Ton HLV (link:

-mat- - } ("Chinh
séch”). Trén co s& tudn th quy dinh phap
Iudt, HLY cam két bao mat théng tin Quy
khach theo Chinh sach ciia HLV.

LUU ¥ QUAN TRONG:

1. Vige Quy khach ddnh diu chon "hoan
toan Bng y" clng cé nghifa 1a Quy khach
x&c nhdn rang, trudc khi cs nhan cé lién
quan (thanh vién gia dinh hodc nhing
ngudi trong danh séch lién hé ctia Quy
khéch véi tu céch 1& Ngudi duge bio
Ngui thy hudng, v.v) cung cp théng ti

) ho HLV, Quy khach &3 théng béo va thu

Néu khdch hang chon
"Doéng y" & Tiép tuc

O Khéngdéngy

® béngy

Hé théng chuyén qua budc tiép theo dé

tao ho so

09:492
Théng bio xir Iy dir lifu ¢é nhin

2. Trong qud trinh truy cdp va sir dung
cac dich wy trén Céng théng tin/Ung
dyng ndy, Quy khach cé thé cung cip
dir ligu cd nhin cha cdc ca nhin khic
cho chiing ti (vi dy nhu thanh vién gia
@inh hodc nhimg ngudi trong danh
s&ch lign hé clia Quy khéch). Trong
truding hop nhu vdy, Quy khach vui long
@3m bo ring Quy khach 43 nhin dugc
sy ddng y hodc sy Uy quyén hop I¢ cia
nhimg ca nhan nay trudc khi thyc hién
cung cdp di lidu c& nhan cda ho cho
ching téi.

T8i 43 doc, hidu rd cdc ndi dung cha
Chinh sich bdo vé dir ligu ca nhin cha
HLV va ddng y cho HLV xir Iy céc dir lidu
€& nhan ma Ti cung cdp cho HLV trong
«qué trinh truy cp v sir dung Céng
thdng tin/Uing dyng ndy theo cac ni
dung cia Chinh sich bao vé dir liu ca
nhdn ma HLV ¢dng bs.

Q

® PHONG GIAI QUYET QUYEN LGOI BAO HIEM
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0 N&u khdch hang chon

"Khéng dong y" & Tiép tuc

O béngy ® Khong déngy

Hé théng hién thi Théng bdo va cho
phép Quay lai hodic Thoat

Théng béo xir Iy dir ligu ¢4 nhin

Théng bido xr Iy dir ligu & nhan

' Kinh thua Quy khach!

Théng bdo
Quy khich uu ¥ vide Iya chon
"Khéng déng " s& 1am dnh
hubing dén ybu chu gidi quyit 19 Y
0 quyén Ik bio hiém cda Ouj ¥
H8UC  \psch adivei Hop ddng bl ST
9UNG  pjdm tham gia tai HLV. Vuiking W€
NIEN.  xem xét ndi dung cia Chinh  Ua
HOP'  sichbdovpdrBucanhan ¥
theo  cia HLY va cin nhic xdc nhin DU
A8th  aéngy* xif Iy dirigu chnhdn 4
HLVE 4 ching t8i cb thé thyc hién

yiu chu gibi quydt quyén i
i bdohibm cia Quj khach. Chin e
théme thinh cdm ont* dung

¢
xirly Quaylai Thodt ch
I bdo ve ou neu ca nnan cua HLv \~Chinh
| sdeh)
Ovaagy @Knang g y

Sau khi khdch hang déng y xdc nhén xt ly DU |

i@u cd nhdn, tiép tuc thuc hién cdc budc sau:

© Nhdp Théng tin ngugi yéu cdu

09:19 8 w FTE

X Glai quyt quyen lgi bio higm

Thong tin ngui yéu ciu

~/ I'mnot a robot

@ Nhdép Théng tin ngusi duge bdo hiém

09:24 w = E

X Gldi quy8t quyen lgi bio higm

Thing tin nguii duge bo hidm

® PHONG GIAI QUYET QUYEN LGOI BAO HIEM
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//' m
09:24 & wi =€ 09:25 o TE

° Klé’m tl’G Théng tln nguc‘” du’OC de hlé’m X Gidi quyt quyen lgi bio hiém X Gidi quyét quyén lgi bao hiém

Thong tin nguii dwgt bio higm Thong tin nguii duge bio hidm

® Chon Quyén Igi bdo hiém

Thong tin nguén dugrc bio higm Chon quyn Ig bio hiém yéu chu gidi quyét

© Nhdép Ngay xdy ra su kién
@ Nhdp Théng tin diéu tri

Khiich hang nhp thang tin digu trj

Chon quyen I bio hiém yéu cau gial quyét

Chon Quyén Igi bdo hiém (bdt buéc) v

Ngay xdy ra su kién (bdt budc) =

1108 -l T y 110% wl ¥ €D

X Gidi quyét quyan lgi bio hiém X il quyét quyén Il bdo hiém

Riéng doi véi khdch hang nép hd so cho
SAn phédm Bdo hiém B&i Hoan Chi Phi Y Té | DR QI i
Thyc Té & Chdm Séc Y Té Toan Cdu, s e |

Ho va tén

khdch hang chon thém cdc théng tin sau:

g hung chn dodn (b3e bugc]
Chén dodn

TiniThnh phé 03 oo 58 i t) (ode bude)

Thanh ph8 HB Chi Minh

° ChQn QUYén Iqi Bé‘i hOdn Chi phi % chenquyénigibio hiém (bit bu.. Ten o 58 6 bt bude)
Y Té' Thl:l'c té' Quyin loi Tai nan X Sén pham bio higm

Quyén Il Tirvong
2 ~ 2 °

° C hQn sa n p ha m bao h I em Quyén lgi H trg vién phi va phiu thudt

W Quyenioi Bénh hiém nghio

Quyn Igi Thuang tat toan b va vinh vién

4 M
1108 wl €D 17274 o T@

° Cth PhUOng thuc nhg“n tié‘n X Gidl quyét quyén lgi bao hidm X Gidi quyét quyn lgi bio higm

Budc 4

“/7 ) chon phuang thixc nhan tign J  chon phuang thirc nhan tign

Chuyén déng phi o
Chuyén khodn (hé théng hién thij (Emrmcrosacrmtemoosnso - |
sé tdi khodn thanh todn gdn nhdt
khdch hang dé& cé véi Hanwha Life X changnsamg i s ton
Viét Nam vd cho phép nhdp thém Ep—

s& tai khodn mai) S

| Nhan tign bing CCCD/ CC tai ngan hang

Nhdn tién bang Cdn cuéc/Cén cudc
cong dan tai ngén hang
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© Taichung tly té/chung tu khdc

w TE

11108

X Gidl quyét quyén Ioi bio hiém

Chimg tir dinh kém

Chirng tir y t& (bat budc)
+Gidy ravién

+ Tom i bénh an

+ Bang ki chi phi didu trj ndilngoai tri

+Phim b két qua X-quang

+56 kham v didu tr| bénh/Hda don vign phifoon
thudc

+ Kt qui gidi phiu bénn 1

OF (4PC/PNG/IPEGIHEIC vl kich thude Tai lén thu myc

Chyp hinh trye tidp

Céc chirng tir khac
Chon anh tir thu vién

Chen Files

© Kiém tra va xdc nhdn cdc théng tin dé
nh(’jp . Kiém tra v xd g

M3 ho so:

09:26 & o FTE 09:27 4 w TE

X Gidi quyst quyen lgi bio hiém

X Gidi quyét quyn lgi bio hiém

Kiém tra va xéc nhan

Théng tin ngudi yéu ciu

® T6i/ chuing téi xin cam két va xéc nhdn

Quay lai Tiép theo

Théng tin ngui duge bao hiém

Quay lai

Quaylai

14:04 8 o F s

@ Xdc thuc OTP va hoan tat X Gl qefiemtbiosin °

Xdc thye OTP
HOAN TAT

. <

Xdac nhén

Quy khich danh gid thé naa vé dich vy cia ching
6

L 8 & & & ¢
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cONG THONG TIN
- KHACH HANG
(CPO)

& https://khachhang.hanwhalife.com.vn

& 4
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KHACH HANG

CO TAI KHOAN BDANG NHAP

© Tai trang chl cua website khachhang.hanwhalife.com.vn, ddng nhép vao tai khodn
bdng cdch nhdp chon 1trong 2 nut:
Pdng nhdp; hodc

Yéu cdu gidi quyét quyén Igi danh cho bén mua bdo hiém

VE HANWHA LIFE  CHUC NANG  LIEN HE

DICH VU CUA CHUNG TOI

o

TRUY VAN THONG TIN HOP YEU CAU TAM UNG GIA TR| HOAN YEU CAU GIAI QUYET QUYEN LQI YEU CAU GIAI QUYET QUYEN LOI
DONG LAI DANH CHO BEN MUA BAO HIEM BAO HIEM (DANH CHO KHACH
HANG CHUA CO TAI KHOAN)

THANH TOAN ONLINE (DANH g CONG CY HO TRQ PHAN BO TV LE
CHO KHACH HANG CHUA CO TAI _— PAUTU
KHOAN)

THANH TOAN QRCODE

Huréng din thanh todn Hutng din thanh todn

© Hé théng yéu cdu xdc nhén xuir ly D liéu cd nhdn:

o Né&u khdch hang chon o Né&u khdch hang chon
"Déng y" & Xdc nhén "Khéng déng y" & Tiép tuc
® boéngy O Knéng déng y O béngy ® Khong déngy
=s
Hé théng chuyén qua budc tiép theo Hé théng hién thi Théng bdo va
dé tao hd so cho phép Quay lai hodc Thoat

® PHONG GIAI QUYET QUYEN LGOI BAO HIEM Hudng ddn ndp hd so Gidi quyét quyén Igi bdo hiém truc tuyén | 02/2026 @
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© Sau khi khdach hang déng y xdc nhdn xu ly Dir liéu cd nhan, tiép tuc thuc hién cdc budc sau:
© Taithé GUi yéu cAu

Chon Gidi quyét Quyén lgi BH

Chon Gi yéu cau

© Chon Ngusi dugc bdo hiém

(_Hanwhalife m .W}

VE HANWHA LIFE  CHOC NANG  LIEN HE

DICHWY n Giai quyét quyén Igi bao hiém

i Thong tin hgp dbng +

(] x o L 8 L] ] o
Chon NDBH
PTom g 214,01 ot al *  Danh sach ngudi duoc bao hiém Budc1/6
x
-
» Truy van
Ho tén $6 CCCD/CC Gidi tinh Ngay sinh
v
~ S&hgp dong:
» B4 sung chimg tir v

+ Truy van Lich sir bG sung
i Thanh tosn online

. Théng tin turvin tai chinh

i Didu chinh thang tin +

L Taikhodn +

© Kiém tra Théng tin ngudi ducc bdo hiém
© Chon Quyén lgi bdo hiém
© Nhdép Ngay xdy ra su kién

(' 1900-55-5522 ) ( 4HANG =)

~

VE HANWHA LIFE  CHUC NANG  LIEN HE

i Thong tin hgp ddng

G

» Tam (mg giA tr hoan lai

, x  Quyén loi bao hiém Buéc2/6

THONG TIN NGUOI BUGC BAO HIEM

» Truy vin
»

» BG sung chimg tir =
CHOQN QUYEN LOI BAO HIEM YEU CAU GIAI QUYET(*)
» Truy véan Lich sir b8 sung
Quyen Igi HB trg vién phi va phdu thujt -
il Thanh todn online
Ngay xdy ra sy kién(*)
. Théng tin tvén tai chinh

@ Bk chinh thdng tin +

A Tal khodn +

® PHONG GIAI QUYET QUYEN LOI BAO HIEM Hudng ddn nop hé so Gidi quyét quyén Igi bdo hiém truc tuyén | 02/2026 @
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@ Nhdép Théng tin diéu tri

@ Hanwhalife VE HANWHA LIFE  CHUC NANG  LIEN HE

CHON QUYEN L1 BAO HIEM YEU CAU GIAI QUYET(*)

» Truy vin Lich sirbd sung
Quyin Igi H3 trg vién phi va phiu thudt
8 Thanh todn online
kign(*)

. Théng tin turvan t3l chinh
01/01/202

i Didu chinh théng tin +
. KHACH HANG NHAP THONG TIN BIEU TRI
2 T3l khodn
) Noi dung n(*)
Bénh viém gan siéu vi 6 trigu chiing - viém gan siéu vi
i) y (")
Thanh phé Ha Noi - BENH VIEN QUAN Y 103
vién(4) Ny raviént)
01/01/202 0/01/2020f

dd/mm/yyyy

( Quay lai )(chnhmmmgtm\

Riéng d&i véi khdch hang nép hé so cho San phdm Bdo hiém Bbi Hoan Chi Phi Y Té
Thuc Té & Chdm Séc Y Té Toan Cau, khdch hang chon thém cdc théng tin sau:

@ Chon Quyén lgi Béi hoan Chi phi Y Té Thuc té
® Chon San phdm bdo hiém

@Hanwhe Life VE HANWHA LIFE  CHUC NANG  LIEN HE

™ Thanh todn online
CHON QUYEN LOI BAD HIEM YEU CAU GIAI QUYET(*)
. Théng tin trv&n tai chinh
Quyen I B3i hoan Chi phi Y T& Thyc t&
i Didu chinh théng tin
kign(*)
A T3l khodn

KHACH HANG NHAP THONG TIN DIEU TR|

(*)

Bao Hiém B3i Hoan Chi Phi ¥ T& Thyc T& - QL Digu Tri Ngogi Trd
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@ Chon Phuong thic nhdn tién

Chuyén déng phi

Chuyén khodn (hé théng hién thi s8 tai khodn thanh todn gén nhdt khdch hang
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