HUONG DAN THANH TOAN PHI BAO HIEM
TRUC TUYEN CHO HO SO MOT
QUA CONG e-Submission

DP&ng nhap tai khoan va mat khau Tw van

Tai chinh (TVTC) tai trang:

https://tvbh.hanwhalife.com.vn/esm .
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- Chon phwong thtrc thanh toan Chuyén
khoan.

- M& App Ngan hang hodc Vi dién t&r dé
quét ma va thwc hién thanh toan phi Bao

hiém.
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Thwc hién trinh tw cac buwéc va tai THANH TOAN PHi
BAO HIEM chon théng tin ngwoi thanh toan phi bao
hiém:
. Chon “Bén mua bao hiém/ Ngwoi dwoc bao
hiém/ Ngwei thu hwéng”, hodc
. Chon “Khac” thi can ké khai day da théng tin hién

thi trén man hinh.

A THONG TIN NGUDT THANH TOAN PHI BAO HIEM

Ngues 3éng phil Chi thé, Chil thi khoan Ssng phi ® Ban mus bda hidm Mguat duge bl hibm Migursd Hhis Buidng Khae
cho Hé 5o yéu chu béo hiden nay 1 al? 1)

Chon phuwong thre thanh toan (PTTT)

Phuong thire thanh todn: (') Chuyén khodn © Thanh todn béng thé

Vi dién tir > Chuyén phi tir Hop déng khac
5 Tién mat tai déi tc thu ho
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- Chon phwong thirc thanh toan bang thé: ATM néi dia
hoac Thé tin dung/ ghi no-.
- Nhap théng tin thé va thwc hién thanh toan phi Bao

hiém, sau d6 nhan nut “Hoan tat”.

THONG TIN THANH TOAN PHI BAO HIEM
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https://tvbh.hanwhalife.com.vn/esm

M& vi dién tlr da chon va truy van bang sbé Khach hang ra cac diém thanh toan clGia Payoo, Buu
Hb6 so yéu ciu bao hiém dé thwc hién thanh cuc (VNPost, Viettel Post) hodc ctra hang vién théng
toan phi Bao hiém. Viettel, hé thdng siéu thi Viettel Store trén toan quéc va

thwe hién thanh toan phi Bao hiém.

VIETHAM POST / /

Cung cép théng tin “S6 hop déng” va “Sé tién can chuyén” hé thdng sé kiém tra S& hop ddng cé tén tai

hay khéng, néu khéng sé hién théng bao dé nhap lai.

— Sau khi hoan t4t thanh toan, xac nhan thanh toan phi s& dwoc gvi qua cac hinh thirc: Email, Zalo hoac

SMS theo sb dién thoai va dia chi email Khach hang da dang ky véi Cong ty (tin nhan glri qua Zalo khéng
thanh céng thi sé dwoc giri SMS).
— Thue hién cac buwéc tiép theo dé& hoan tat ndép hd so yéu ciu bao hiém.
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« DPéi v&i Phwong thirc thanh toan (“PTTT”) bang Thé, Tién mat tai Déi tac thu hd & Vi dién t&: sau khi
hoan tt thanh toan, xac nhan thanh toan sé dwoc gri ngay dén Khach hang.

. Dbi v&i PTTT bang Chuyén khodn (ngan hang thu hwéng la Agribank, Techcombank, Vietcombank,
Vietinbank): sau khi hoan tat thanh toan, xac nhan thanh toan sé& dwoc gri dén Khach hang cé do tré
(trong vong 15 phut ké tir khi thanh toan véi ndi dung ré rang day du sé HO so yéu cau bao hiém/ Hop
ddng bao hiém).

« Déi voi PTTT Chuyén phi tr Hop ddng khac: khéng cé xac nhan thanh toan.



